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Can lack of participation
cause waste in our services?

How the customer
explained it

How the project was
gocumented

How the project leader
ungderstood it

What cperations
installed

How the engineer
gesigned it

How the programmer
wrote it

-

How the customer
was billed

How the helpdesk
supported it

How the sales
executive descnbed it

What the customer
really needed




Green-in cities
Garden and
sustainability
in Breidholt-

Vesturberg

Open meetings with
citizens

Pop-up co-creative
events

Internet consulting

Working together

e Children in schools
and kindergartens

* Youth in a comm
e citizens

Is there interest?

How would the citizens
want to create?

What else happens in
the process?

Buid verdur til eldstaedi,

Komid med stérar og litlar skoflur 3
og arfatynslugraejur til ad audvelda vinnuna. Bk
Endilega komid lika med afganga
af forreektudum pléntum.

e Sumario 2014 fékk Seljagardur
afnot af matjurtagéréunum i
Seljahverfi til ad koma a
laggirnar samfélagsreknu
borgarbyli med grédurhdisi.
Vinnan er hafin!
www.seljagardur.is







Cultural ambassadors in
Breidholt

* Originates in the leisure project
* Inclusion
* Paricipation
* Icelandic training

* Connected to 16 different language and cultural group
* Active listening

e Conversations and actions
* Racism
* Commuting
* Planning
* Family festival (3000+)
* Many community projects
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{pESSU HVERF!
HYFUM V1D
CANNARLEGA ALLT
TIL ALLS, ELSKAN
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